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In order to provide more services for students, we has opened a Student Affairs
Reception Center to provide one-stop services .There is the daily routine handling
process of the Student Affairs Reception Center .
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Your every question and suggestion will be used to improve our services. We will
seriously follow up the affairs you care about.
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Please call recruitment service center of the school if you have any questions:
400-1077-377

FELFHF4E: service@ecnuxp.com

E-mail:service@ecnuxp.com
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Note: The time and method of getting what you apply for will be specified in
application flow. Please pay close attention to handling progress timely.
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Affair 1: Apply for a new campus card
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Suitable for: Students lose student card, non-resident student card,

semi-non-resident student card or pickup card (only for the students in kindergarten

and primary school)

S AR S s i B R el APP BIG3E Fi i ) T g
(https://campus.ecnuxp.com/)

Step 1: Use account of parents to log in Shiyue Smart Campus APP or the website on

computer: https://campus.ecnuxp.com/
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Step 2: Click “Apply for a New Campus Card”, fill in complete information, scan the

code to pay cost price 30 yuan / card and upload screenshot of payment.
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Step 3: Click “Submit” button
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Note: Please pay close attention to handling progress to get your card timely.

Time and place:Students or class teachers can sign name in the IT office on the

2nd floor of art center to get the card at 16:00-17:30 PM every day.
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Affair 2: Add phone contact persons
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Suitable for: the students in primary school, junior high school and senior high school
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Step 1: Use account of parents to log in Shiyue Smart Campus APP or the website on
computer: https://campus.ecnuxp.com/
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Step 2: Click “Add Phone Contact Persons” and fill in complete information
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Step 3: CI|ck “Submit” button
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Affair 3: Add members of family-school contact group
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Suitable for: all students
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Step 1: Use account of parents to log in Shiyue Smart Campus APP or the website on
computer: https://campus.ecnuxp.com/
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Step 2: Click “Add Members of Family-School Contact Group” and fill in complete
information
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Step 3: CI|ck “Submit” button
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Affair 4: Apply for students’ studying certificate
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Suitable for: the students who apply for visa or need studying certificate for other

purposes
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Step 1: Use account of parents to log in Shiyue Smart Campus APP or the website on

computer: https://campus.ecnuxp.com/
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Step 2: Click “Apply for Studying Certificate” and fill in complete information
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Step 3: Click “Submit” button
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Note: Please pay close attention to handling progress to get what you have applied

for timely. Time and place: Please make an appointment by calling student

recruitment service center (on the 1st floor of teachers’ apartment at west gate of

the school) in advance every day.
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Affair 5: Apply for student status form
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Step 1: Use account of parents to log in Shiyue Smart Campus APP or the website on

computer: https://campus.ecnuxp.com/
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Step 2: Click “Apply for Student Status Form” and fill in complete information
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Step 3: Click “Submit” button
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Note: Please pay close attention to handling progress to get what you have applied

for timely. Time and place: Please make an appointment by calling student

recruitment service center (on the 1st floor of teachers’ apartment at west gate of

the school) in advance every day.
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Affair 6: Apply for transcript
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Step 1: Use account of parents to log in Shiyue Smart Campus APP or the website on

computer: https://campus.ecnuxp.com/
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Step 2: Click “Apply for Transcript” and fill in complete information
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Step 3: Click “Submit” button
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Note: Please pay close attention to handling progress to get what you have applied

for timely. Time and place: Please make an appointment by calling student

recruitment service center (on the 1st floor of teachers’ apartment at west gate of

the school) in advance every day.
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Affair 7: Cancel fixed meal of student
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Step 1: Use account of parents to log in Shiyue Smart Campus APP or the website on

computer: https://campus.ecnuxp.com/

S R A E EBOH IS R R B

Step 2: Click “Cancel Fixed Meal of Student” and fill in complete information
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Step 3: Click “Submit” button
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Affair 8: Apply for changing boarding status of student
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Step 1: Use account of parents to log in Shiyue Smart Campus APP or the website on

computer: https://campus.ecnuxp.com/
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Step 2: Click “Apply for Changing Boarding Status of Student” and fill in complete
information
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Step 3: Click “Submit” button



